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SEVEN TIPS FOR SELLING MORE IN A TOUGH ECONOMY
Don’t let the economy be your excuse.

Get better at selling.

Keep a good attitude.

Prepare for the price objection and build value.

Build relationships.
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Go back to the basics. (touch more customers in a personal way)
7. Remember, you are completely responsible for your success.

[Excerpt from John Chapin’s article in full-text at
http://www.affluentmagazine.com/articles/article/380.]

TAX TIP OF THE SEASON

Taxslayer.com $9.95 Federal, add $4.98 include State return, $14.90 Total. Easy
to use. Do It Yourself. Tax filing tips. Efficient online chat and help support.
Archives returns. Love the name. http://www.taxslayer.com/

Importance of Specific Website Elements
Extremely / Very Important

Service Description d 837%
Industries Served d 78%
Success Stories [ Case Studies ) d 73%
Professional Website Design and Presentaticn d 69%
About Us / Biographies d 64%
Client List | 4 64%
Online Resources / Content (White Papers,... d 60%
Video or Online Presentations d 57%
News Items | d 47%
Podcasts or Audio Content d 40%
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Top 10 Ways Buyers Find Service Providers

Industry Website Article or Story —— 53%

Internet Search  —— 55%

Exhibit at Conference or Event  i— 55%

Articles / News Stories about the Provider _— 56%

Website I—— 5 5%
Presentation at a Conference or Event -_ 62%
In-Person Seminar -_ 66%
Personal Recognition or Awareness d— 73%

Referrals from Other Service Providers __ 75%

Referrals from Colleagues |—— 70%
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